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State of Louisiana’s U.S. Treasury Emergency Rental 
Assistance Program  

Virtual Information Session - Three 

April 6, 2021 

Q&A 
• Q1: How do you apply and receive rental assistance for a renter that refuses to pay rent or communicate 

with the landlord? 

An application may be initiated by either a renter or a landlord, but information and supporting 
documentation will be collected from both parties before payment is made. Because both renters and 
landlords are critical to filing a single application under this program, both parties are strongly encouraged 
to participate to ensure that payments for past-due rent are disbursed in a timely manner.  

Cooperation from the renter is critical to the successful processing of a complete application. The rental 
assistance application requires a current, executed rental agreement (or other applicable documentation 
proving rental obligation) that identifies the unit where the applicant currently resides and establishes the 
rental payment amount.   

• Q2: We are a public housing entity and receive an operating subsidy from HUD. Do my renters qualify? 

As cited in the program’s FAQ document on LAStateRent.com, Louisiana’s Emergency Rental Assistance 
Program and payments cannot be duplicated by any other federally funded rental assistance provided to 
an eligible household. Examples of this restriction listed below. 

An eligible household that occupies a federally subsidized residential or mixed-use property may receive 
assistance through this program, if Emergency Rental Assistance Program funds are not applied to costs 
that have been or will be reimbursed under any other federal assistance. 

If an eligible household receives a monthly federal subsidy (e.g., a Housing Choice Voucher, public housing 
or project-based rental assistance) and the tenant rent is adjusted according to changes in income, the 
renter household may not receive Emergency Rental Assistance Program assistance. 

If a household receives rental assistance other than the Emergency Rental Assistance Program, the 
Emergency Rental Assistance Program assistance may only be used to pay for costs, such as the tenant-
paid portion of rent and utility costs, that are not paid for by the other rental assistance. 

http://www.lastaterent.com/
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Pursuant to section 501(k)(3)(B) of Subdivision N of the Act and 2 CFR 200.403, when providing 
Emergency Rental Assistance Program assistance, the grantee must review the household’s income and 
sources of assistance to confirm that the Emergency Rental Assistance Program assistance does not 
duplicate any other assistance, including federal, state and local assistance provided for the same costs. 

• Q3: Are you prioritizing needs and applications or is it first come, first served, (i.e., senior citizens, handicap, 
eviction pending, etc.)? 

Based on the policy guidance, the program prioritizes applicants with the greatest need, specifically those 
validated under 50% of the area median income (AMI) and those unemployed for a period of more than 
90 days.    

As cited in the program’s FAQ document on LAStateRent.com, the prioritization scale is as follows:  

o Tier 1: <50% AMI  
o Tier 2: >50% and <=80% AMI  

Within each tier, applications will receive priority if applicants have been unemployed for more than 90 
days and/or have been notified of eviction proceedings or past-due rent. Further prioritization will occur 
among applicants relative to the number of months of past-due rent claimed on their applications. As 
applicants apply to the program, they will be processed if they meet the prioritization criteria noted 
above. 

• Q4: Are paper copies of the application available? 

No. To ensure we are providing assistance as quickly as possible; we urge applicants to file their 
applications online at LAStateRent.com. Should you face challenges in accessing or navigating the online 
application, call the contact center at 877.459.6555 for further assistance.   

• Q5: Do Public Housing Authority (PHA) residents qualify for this program assistance? 

As cited in the program’s FAQ document on LAStateRent.com, Louisiana’s Emergency Rental Assistance 
Program and payments cannot be duplicated by any other federally funded rental assistance provided to 
an eligible household. Examples of this restriction listed below. 

An eligible household that occupies a federally subsidized residential or mixed-use property may receive 
Emergency Rental Assistance Program assistance, provided that program funds are not applied to costs 
that have been or will be reimbursed under any other federal assistance. 

If an eligible household receives a monthly federal subsidy (e.g., a Housing Choice Voucher, public housing 
or project-based rental assistance) and the tenant rent is adjusted according to changes in income, the 
renter household may not receive Emergency Rental Assistance Program assistance. 

http://www.lastaterent.com/
http://www.lastaterent.com/
http://www.lastaterent.com/
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If a household receives rental assistance other than the Emergency Rental Assistance Program funds, the 
program assistance may only be used to pay for costs, such as the tenant-paid portion of rent and utility 
costs, that are not paid for by the other rental assistance. 

Pursuant to section 501(k)(3)(B) of Subdivision N of the Act and 2 CFR 200.403, when providing 
Emergency Rental Assistance Program assistance, the grantee must review the household’s income and 
sources of assistance to confirm that the Emergency Rental Assistance Program assistance does not 
duplicate any other assistance, including federal, state and local assistance provided for the same costs. 

• Q6: What does the (X) represent on the map presented during today’s slide show?  

The X’s on the map below designate those parishes 
that are not included in the state-administered 
Emergency Rental Assistance Program: Caddo, 
Calcasieu, East Baton Rouge, Jefferson, Lafayette, 
Orleans and St. Tammany. Those parishes requested 
and received a direct allocation from the U.S. 
Treasury and elected to administer their own 
programs. Local programs may vary in terms of 
eligibility, prioritization, benefits, and application 
process and applicants are encouraged to reach out 
to those programs directly.   

Renters and landlords in these seven parishes cannot 
apply to the state’s program and are encouraged to contact the local representatives of their respective 
parish program. LAStateRent.com contains direct links to the seven parish-specific programs not covered 
by this program. 

• Q7: Are late fees charged by landlords covered under this program? 

Landlords participating in the state-administered program are required to commit to forgive late fees, 
penalties and interest and not charge for court costs. These fees are not covered in payments from the 
state-administered Emergency Rental Assistance Program. This is a stipulation of the program that must 
be observed by eligible landlords.   

• Q8: Are residents and landlords participating in Section 8-type housing eligible for this program?   

As cited in the program’s FAQ document on LAStateRent.com, the state-administered Emergency Rental 
Assistance Program and payments cannot be duplicated by any other federally funded rental assistance 
provided to an eligible household. Examples of this restriction listed below. 
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An eligible household that occupies a federally subsidized residential or mixed-use property may receive 
Emergency Rental Assistance Program assistance, provided that program funds are not applied to costs 
that have been or will be reimbursed under any other federal assistance. 

If an eligible household receives a monthly federal subsidy (e.g., a Housing Choice Voucher, public housing 
or project-based rental assistance) and the tenant rent is adjusted according to changes in income, the 
renter household may not receive Emergency Rental Assistance Program assistance. 

If a household receives rental assistance other than from the Emergency Rental Assistance Program, the 
program assistance may only be used to pay for costs, such as the tenant-paid portion of rent and utility 
costs, that are not paid for by the other rental assistance. 

Pursuant to section 501(k)(3)(B) of Subdivision N of the Act and 2 CFR 200.403, when providing 
Emergency Rental Assistance Program assistance, the grantee must review the household’s income and 
sources of assistance to confirm that the program assistance does not duplicate any other assistance, 
including federal, state and local assistance provided for the same costs. 

• Q9: How do we know if the landlord agreed to participate? Also, after a landlord agrees to participate, can 
the landlord still continue to petition the renter for rental payment?  

Renters may log into the applicant portal via LAStateRent.com at any time to check their landlord’s 
application status on the Applicant Portal dashboard immediately visible after login. If you are unable to 
access the website, you may call the contact center at 877.459.6555 to request information about the 
status of your application and that of your landlord’s. 

Landlord participation in the program does not prevent the landlord from petitioning the renter for rental 
payments. If a new month becomes past due during the application period, our program staff will work 
with both the renter and landlord to update the application accordingly to reflect any new, additional rent 
request amounts, so long as the cumulative assistance amount does not exceed the 15-month cap 
established under the U.S. Treasury program. Refer to the Program Guide on the Resources page of 
LAStateRent.com for further details on this subject. 

• Q10: I do not have an EIN. Is my social security number acceptable for the purposes of filing an application? 

A renter applicant may complete the Household Details section of the application with either an ITIN or 
Social Security Number.   

A landlord applicant may complete the Business Details section of the application with either an EIN or 
Social Security number.   

Refer to the user guides for either renters or landlords available on the program website at 
LAStateRent.com under the Resources page. 

http://www.lastaterent.com/
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• Q11: We are a federal Public Housing Authority; are we eligible under this program? 

As cited in the program’s FAQ document on LAStateRent.com, Emergency Rental Assistance Program and 
payments cannot be duplicated by any other federally funded rental assistance provided to an eligible 
household. Examples of this restriction listed below. 

An eligible household that occupies a federally subsidized residential or mixed-use property may receive 
Emergency Rental Assistance Program assistance, provided that program funds are not applied to costs 
that have been or will be reimbursed under any other federal assistance. 

If an eligible household receives a monthly federal subsidy (e.g., a Housing Choice Voucher, public housing 
or project-based rental assistance) and the tenant rent is adjusted according to changes in income, the 
renter household may not receive Emergency Rental Assistance Program assistance. 

If a household receives rental assistance other than the Emergency Rental Assistance Program, the 
program assistance may only be used to pay for costs, such as the tenant-paid portion of rent and utility 
costs, that are not paid for by the other rental assistance. 

Pursuant to section 501(k)(3)(B) of Subdivision N of the Act and 2 CFR 200.403, when providing 
Emergency Rental Assistance Program assistance, the grantee must review the household’s income and 
sources of assistance to confirm that the Emergency Rental Assistance Program assistance does not 
duplicate any other assistance, including federal, state and local assistance provided for the same costs. 

• Q12: How long does it take for a landlord to get a response regarding an application?  Is there a number to 
call for follow-up? 

Louisiana’s state-administered Emergency Rental Assistance Program focuses on the critical need to serve 
the maximum number of households as quickly as possible while prioritizing those in greatest need. After 
the system identifies a submitted application as being 100% completed, the applicant will be assigned a 
case manager and the system will electronically notify the applicant as the application advances through 
the review process. Applicants may call the contact center at 877.459.6555 for real-time status updates of 
an application.     

The sooner that renter applicants and their associated landlords can provide the required documentation 
during the filing of their applications, the more expeditiously those applications can be reviewed for 
payment processing. An application can be reviewed by the program team within 14 days when the online 
applicant portal system indicates that both the landlord and the renter have submitted their applications 
to the 100%-completion mark and provided all the required documentation. While program case 
managers aim to address those applications comprehensively and expeditiously as they come into the 
online applicant portal system, some applications may face special challenges impacting the pace at which 
they are processed.  

http://www.lastaterent.com/
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• Q13: Of the parishes with populations greater than 200,000 people, are there customer service 
representatives available and/or assigned to each applicant? 

The state-administered Emergency Rental Assistance Program covers 57 parishes, with the exception of 
Caddo, Calcasieu, East Baton Rouge, Jefferson, Lafayette, Orleans and St. Tammany. Those parishes 
elected to administer their own programs. Local programs may vary in terms of eligibility, prioritization, 
benefits and application process and applicants are encouraged to reach out to those programs directly.  

If you are a renter or landlord in one of the seven parishes listed above, we encourage you to reach out to 
your local leaders directly regarding their respective parish program. LAStateRent.com contains direct 
links to the seven parish-specific programs not covered by this program. 

• Q14: Is it the rented property address that matters for use in filing an application with this program?  

Yes.  Per the eligibility guidance of the state-administered Emergency Rental Assistance Program, the 
rental unit must be located in one of the 57 parishes covered by the program.   

• Q15: How are duplication of benefits factored into the review of an application? 

Applications submitted by either a renter or landlord are comprehensively reviewed for evidence of 
duplication of benefits. Having received benefits under a different federal funding source does not 
necessarily preclude an applicant from participation under the state-administered Emergency Rental 
Assistance Program.  We will diligently work with applicants to address unpaid rent amounts that are 
determined to be eligible for funding under this program.   

• Q16: If you reside in one of the excluded parishes, can you still file an application with the state-administered 
program? 

No.  If you reside in one of the seven parishes outside of the state-administered program, you must apply 
to that specific parish program. Should you try to file an application through the state-administered 
program’s applicant portal, you will receive an error message directing you to contact your parish-specific 
program. 
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