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U.S. Treasury Emergency Rental Assistance Program  

Virtual Information Session - Four 

April 8, 2021 

Q&A 
• Q1: What stipulations do landlords have to meet to participate in this program?  

Landlords participating in the state-administered program are required to commit to forgive late fees, 
penalties and interest and not charge for court costs. These fees are not covered in payments from the 
state-administered Emergency Rental Assistance Program. Additionally, landlords are required to commit 
to not evict a renter for the following: past due rent prior to April 2020 and at least (60) days after 
assistance ends unless eviction is for cause other than non-payment of rent. 

 
• Q2: Why does this program not include all parishes?  

The state-administered Emergency Rental Assistance Program covers 57 parishes, with the exception of 
Caddo, Calcasieu, East Baton Rouge, Jefferson, Lafayette, Orleans and St. Tammany. Those parishes 
received a direct allocation from the U.S. Treasury and elected to administer their own programs. Local 
programs may vary in terms of eligibility, prioritization, benefits and application process and applicants are 
encouraged to reach out to those programs directly.   
 
If you are a renter or landlord in one of the seven parishes listed above, we encourage you to reach out to 
your local leaders directly regarding their respective parish program. LAStateRent.com contains direct links 
to the seven parish-specific programs not covered by this program. 

 
• Q3: Are other related fees allowed to be considered for past-due rent amounts (e.g. pet, garage, washer / 

dryer, etc.)  

Yes, if those fees are already included as part of the rent, then they would be eligible towards a request 
for rent payment under this program. If the fee is calculated separately from rent costs, as pet fees 
typically are, then that would be ineligible under the state-administered emergency rental assistance 
program.   

• Q4: Can this program help those who have already been evicted? 

No, an evicted renter would not be eligible under the state-administered program. Per program policy 
guidance, the rental assistance application requires a current executed rental agreement or other 
applicable documentation proving rental obligation that identifies the unit where the applicant currently 

http://www.lastaterent.com/
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resides and establishes the rental payment amount. If the applicant is able to secure a new long-term 
lease, the state-administered program could assist with forward rent payments per the current policy 
guidance.   

Refer to the information regarding the Centers for Disease Control (CDC) latest eviction moratorium by 
clicking the link located at the bottom half of the program main page at LAStateRent.com. That link 
connects renters to the Eviction Protection Declaration document. Additionally, the Louisiana Housing 
Corporation has resources for those experiencing/at risk of homelessness, including access to housing and 
supportive services. Visit LHC here or call 225.763.8700 to learn more about homelessness support 
services.   

Q6: Does the program approve partial rent payments?  

Yes, partial payments to address past-due rents will be allowed, as many renters may have been making 
small payments towards their amounts owed and would not need the full month payments. 

 

 

 

 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/downloads/EvictionDeclare_d508.pdf
https://www.lhc.la.gov/homelessness-solutions

